
 

 

Catton Grove Big Local  - Digital Skills Supporters  In a world where everything seems to be moving online, 

local residents are at risk of being left behind if they don’t have digital skills.  We are looking for volunteers 

to help support local residents to learn basic digital skills such as how to send and receive an e-mail or to 

use the Internet for the first time.  Sessions could be in a small group or one-to-one support.  We are not 

looking for technical experts, just local residents with a moderate level of knowledge and enough patience 

to support people who are using IT for the first time!  A DBS check may be required for volunteers if you 

are supporting someone on a one-to-one basis. 

Catton Grove Big Local - Social Media Champions   For members of the community who are active social 

media users, become a Big Local Social Media Champion by liking our Big Local Facebook page and share 

our Big Local posts via your own social media pages. 

Mile Cross Library - Digital Buddy  At the Library, we have 10 public access computers which are very well-

used.  Using a computer can be daunting task if you don’t use one regularly. Volunteer digital buddies are 

on-hand to help people when they get stuck or don’t know where to start!  Activities may include 

supporting someone to write a CV or complete a job application online, send and receive e-mails or learn 

how to find information using the Internet.  We are looking for patient, friendly volunteers who can 

support and encourage visitors to the Library on a one-to-one basis.  We are looking for Digital Buddies at 

various times throughout the week, 2 hours per session.  As this role that may bring you into contact with 

vulnerable adults a DBS check will be required for this volunteer position. 

Catton Grove Community Centre - Social Media Champions   The Community Centre supports a wide 

range of community activities and services.  We want as many people as possible to benefit from what is 

on offer and we regularly promote what we do via our Community Centre Facebook page.  If you live in the 

Catton Grove area and enjoy using social media, please follow our Facebook page and share our Facebook 

posts with your friends and family. 

The Friends of Waterloo Park - Social Media Champions   For members of the community who are active 

social media users, become a Waterloo Park Social Media Champion by liking our Friends of Waterloo Park 

Facebook page and share our posts via your own social media pages. 

 

If you are interested in any of the volunteer roles listed here, please call 07761 426381 for more details 
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