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Introduction 

Welcome to our Catton Grove Big Local Area Profile.   This profile will give you an introduction to our community and 

what it is like to live here.   Where we have included statistical information this has been obtained from a variety of 

sources including the 2011 Census published by the Office of National Statistics.  We have also included data from 

three Super Output Areas which are within the Big Local area.   

Update 2019 

Catton Grove Big Local began its 10-year journey back in July 2014.  We are currently in year 6.  As part of developing 

our next Community Plan which will cover the period from August 2020 to July 2024 we have updated our Area Profile. 

The updated profile contains data from a number of sources including Local Insight.   Local Insight is an on-line platform 

that enables users to access open-source data specific to each Big Local area.   Data covers a wide range of themes 

including population, vulnerable groups, housing, crime and safety, health and well-being, education and skills, 

economy, transport, communities and environment.   

 

1. Our Big Local Area 

The Catton Grove Big Local area can be found approximately 1½ miles north of Norwich City Centre.   The area is 

contained within four main roads.  Catton Grove Road which leads into Angel Road is on the eastern side.   Aylsham 

Road runs along the western side down to Eade Road in the south and Mile Cross Lane, which forms part of the Norwich 

outer ring-road, runs across the northern part of the area.    

The main Catton Grove estate was built in the 1930’s by Norwich City Council as part of a ‘slum clearance’ initiative to 

move families out of the cramped courts and yards of central Norwich.  Moving families to purpose built estates on 

the outskirts of Norwich gave people the opportunity to live in modern, spacious flats and houses with self-contained 

facilities and gardens to grow food for the family.    The estate, sometimes referred to as New Catton, quickly 

established itself as a close-knit community which was nick-named ‘The Klondike’ by the children who lived there.  

Many of the original families still live in the area today with several generations living within walking distance of each 

other. 

The area is well served with community facilities including shops, library, health facilities, community centre, parks, 

churches and schools.    

 

 

Two local authorities, Norwich City Council and Norfolk 

County Council, provide services in the area.   

The area falls within two main electoral wards; the 

northern half of the area is part of Catton Grove ward 

and the southern half of the area is part of Mile Cross 

ward.   

Both wards are known as areas of high social 

deprivation.   A very small part of the Big Local area on 

the eastern side is part of Sewell ward.  The whole area 

is within the Norwich North parliamentary 

constituency.   
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2. The People 

There are approximately 5300 people living within the Big Local area.   The area breakdown by age closely follows the 

national average, apart from having a slighting higher than average number of children aged 0-4 and a slightly lower 

than average number of adults aged 85 or over.    

Using information from the 2011 census the tables below show the ethnicity of residents living in the area and how 

long they have lived in the UK. 

White British 85%  Born in the UK 87% 

White non-British 7%  Lived in the UK for less than 2 years 2% 

Mixed Race 2.5%  Lived in the UK for more than 2 and less than 5 years 4% 

Asian 3%  Lived in the UK for more than 5 and less than 10 years 4% 

Black 2.5%  Lived in the UK for more than 10 years 3% 

 

Over the past 5 years we have seen an increase in diversity in the Big Local area, particularly with people coming into 

the area from Eastern Europe. These people are mainly coming to the area for employment and are settling in areas 

of buy-to let housing such as Baxter Court and Dalrymple Way.  The area is also a designated resettlement area for the 

local Gateway Protection Programme which supports refugees from countries such as Zambia and Rwanda.    

Update 2019 

There are 6,505 people living in the Catton Grove Big Local area.   This can be broken down as follows:  

1,320 are aged 0-15 years old, 4,355 are aged 16 – 64, 830 are aged 65+.  The working age population of the area is 

slightly higher than the East of England average, the number of people aged 65+ is slightly lower than the East of 

England average.   

4,757 of people living in the Catton Grove area are living within the most deprived 20% of areas in England, according 

to the Ministry of Housing, Communities and Local Government Index of Multiple Deprivation 2019.   This represents 

73.1% of the population living in the Big Local area.  The average for East of England is 10.2%.  

 

3. Housing 

There are just under 2,600 households in the Catton Grove Big Local area.  The area contains a wide range of housing 

styles dating from late Victorian terraced houses right through to the latest eco-housing completed within the last few 

years.   

Flats are the most common type of accommodation across the area, making up 44% of the housing stock. Flats are 

mostly in smaller blocks of two, three or four storeys.  Many blocks of flats date back to the 1930’s and can be seen in 

areas such as Bullard Road, Palmer Road and Saffron Square.  Further blocks of flats were built in the 1960’s and 1970’s 

and can be found in areas such as Sleaford Green, Philadelphia Lane and Hillmead.  The area also has several areas of 

private investor development which were built in the 1980’s right through to the early 2000’s and can be found in 

areas such as Baxter Court, Dalrymple Way and Copenhagen Way.   

The second most common type of accommodation is terraced housing which makes up 28% of the housing stock.  

Terraced houses come in a variety of styles from the long terraces of late Victorian era as seen in Eade Road and 

Vicarage Road through to the terraces of the pre-war 1930’s style as seen in Hunter Rd and the later 1960’s / 1970’s 

shorter terrace style housing as seen in the Sleaford Green / Penn Grove area.     

Semi- detached and detached housing makes up 22% of the housing stock and can be found across the Big Local area 

including Catton Grove Road, Angel Road and Waterloo Park Avenue.    



Finally, the Big Local area has several sheltered housing / supported living developments and can be found in areas 

such as Alfred Nichols Court, Philadelphia House and Edmund Bacon Court.  Sheltered housing / supported living forms 

6% of the housing stock.  

Social housing is the most common form of tenure in the Big Local area with 54% of households falling within this 

category.  The main social housing landlord is Norwich City Council who manage 98% of the social housing stock in the 

area.  The City Council have also started to build new Council housing in the area, starting with a small development 

of 8 one-bed flats which are being built in a corner of Pointers Field, these will be the first Council properties to be 

built in over 20 years.  The remaining 2% of properties are managed by a variety of local housing associations and tend 

to be in smaller new-build developments across the Big Local area. 

Houses that are either owned outright or currently being bought via a mortgage make up 30% of households in the 

area; many of these are ex-local authority stock which has been acquired under right to buy legislation.   

The remaining 16% of households are private rentals. There are a number of areas across the Big Local area where 

privately rented / buy to let properties are more common including Copenhagen Way, Dalrymple Way, Bentley Way 

and Baxter Court. 

Residents living in the area are encouraged to get involved in their community.   Over the past two years Norwich City 

Council and Norfolk Constabulary have been working in partnership with local residents to develop a Neighbourhood 

Agreement for the northern half of the Big Local area.   The Neighbourhood Agreement is an informal ‘deal’ between 

residents, local organisations and agencies to work together to improve the quality of life in the area.   The 

Neighbourhood Agreement is a voluntary code of conduct which addresses a range of locally identified issues including 

dog fouling, fly-tipping, litter, anti-social behaviour, speeding vehicles and inconsiderate parking.     The area also has 

an emerging residents group which is in the process of reforming following the demise of the previous Tenants and 

Residents Association.      

Update 2019 

The total number of households in the Big Local area is 3,034.  

In 2019, the old NCC Area Housing Office on Bullard Road was converted back into housing, creating six new homes 

for the area.   

Philadelphia House closed as a residential facility for older people in November 2016 as the facilities were considered 

to be outdated.  Residents were moved to more appropriate residential facilities elsewhere in the Norwich area.   

Philadelphia House has been converted into a number of self-contained flats, managed by a local housing association.   

Kemps Place on Rackham Road opened in September 2017 and supports 30 residents with mental health needs and / 

or learning disabilities to live in self-contained flats with shared communal areas for socialising and recreational 

activities.  The latest CQC inspection rates the facility as ‘good’.  Residents are supported to access services in the 

wider community including regular visits to the local Community Centre. 

The area does not have any active tenant / resident associations.  A voluntary neighbourhood agreement / code of 

conduct, developed by Norwich City Council and Norfolk Constabulary in partnership with local residents, to improve 

quality of life in the area was launched in 2014 but is no longer in operation.   Work to form a tenants / residents 

association for the area stalled as there was not enough people interested to from a viable group. 

Figures from Department for Work and Pensions show that in May 2019, 820 households in the Big local area are 

claiming Housing Benefit, this represents 27% of households, the average for the East of England is 11.1%. 

 

 

  

 

 





4. Education 

There are four schools linked with the Big Local area, two schools are within the area boundary and two are just outside 

the boundary.  The information which we have presented here is taken from the most recent OFSTED reports published 

for each school.   

Catton Grove Primary School 

Catton Grove Primary School on Weston Road is an all-through primary school for children aged 3-11 years old.  The 

school has a total of 637 pupils including a 115-place nursery unit for 3-year olds, which makes the school one of the 

largest primary schools in Norfolk.  The primary school was formed in 2007 following the merger of Catton Grove First 

and Middle Schools.  The school building is a very modern building built following the accidental fire which destroyed 

Catton Grove Middle School in 2001.  Just under 50% of pupils are eligible for free school meals which is significantly 

higher than the 26% national average.  The school also has a higher than average number of pupils with SEN ( special 

educational needs ) and / or disabilities but a lower than average number of pupils from ethnic minority backgrounds. 

The school is rated as ‘Good’ by OFSTED in its most recent inspection although the education attainment levels at the 

school are below the national average.   The OFSTED report notes that the majority of pupils entering the school at 

nursery stage have low skills levels, knowledge and abilities for their age. This low starting point can impact upon 

attainment levels later in life.    

Update 2019 

Catton Grove Primary School remains under direct local authority management.  The school currently has 731 pupils 

aged from 2 – 11 years old.   The school currently has a ‘good’ Ofsted rating, following an inspection in July 2016.  34% 

of pupils are eligible for free school meals, this is much higher than the current national average is 13.6%.   14.4% of 

pupils require SEN support, 27.6% of pupils do not have English as their first language, both of these figures are slightly 

higher than national averages.  

 

Angel Road Infant School 

Angel Road Infant School caters for children aged 5-7 years old.  The school has 211 pupils across three year groups; 

reception, year 1 and year 2.     The school has an average number of pupils eligible for free school meals and a below 

average number of pupils with SEN and / or disabilities.  Over the past few years the school has seen an increase in 

pupils from ethnic minority backgrounds with associated ESOL needs, particularly amongst parents.  The school has 

been rated as ‘Good’ by Ofsted in its most recent inspection.   As with Catton Grove Primary it has been identified that 

pupils entering reception year at the Infant School tend to start school with skills below the levels expected for a child 

of their age with language and communications skills being particularly poor.   Despite a low starting point most pupils 

make good progress and leave at the end of year 2 with average attainment levels. 

Angel Road Junior School 

Angel Road Junior School caters for children aged 7-11 years old.  The school has 398 pupils.  The school building dates 

back to Victorian times, opening in 1895.  The school has 35% of its pupils eligible for free school meals, an average 

number of pupils with SEN and / or disabilities and an average number of pupils who have English as an additional 

language.    The majority of pupils leave the school at the end of year 6 with average attainment levels.    The school 

has been rated as ‘Requiring Improvement’ by Ofsted in its most recent inspection in November 2013, the school was 

previously rated as ‘Good’.  Areas that require improvement are quality of teaching, attainment levels and behaviour.  

 

 

 

 



Update 2019 

Angel Road Infant and Junior Schools were converted to academy schools in April 2018 and are now managed by 

Evolution Academy Trust.  Angel Road Infant School has 265 pupils aged 5 – 7 years old.  Angel Road Junior School has 

333 pupils aged 7 – 11 years old.  Neither school has a current Ofsted rating, before conversion to academy status 

both schools were rated as ‘requiring improvement’.  In the Junior School, 25.8% of pupils require SEN support, this is 

much higher than the national average of 12.6%.    

 

              

 

Sewell Park College 

Sewell Park College on St Clements Hill lies outside of the Big Local area but is the High School which the majority of 

the young people from our area go to.   Sewell Park College caters for young people aged 11-18 years old, the school 

has 970 pupils, 800 in the main school and 170 in the 6th form.   The school has 44% pupils eligible for free school meals 

compared to a national average of 26%.  The percentage of pupils with SEN and / or disabilities is also higher than the 

national average.    

The majority of pupils who arrive at Sewell Park College in year 7 have attainment levels below the levels expected for 

young people of their age and this continues throughout their time at school with only 33% of pupils in year 11 in 2013 

achieving 5 A* - C grades at GCSE, compared to a national average of 58%.  Boys in particular struggle to meet required 

levels of attainment.   

The school has been rated as ‘requiring improvement’ by Ofsted in its most recent inspection in March 2013 with 

quality of teaching and attainment levels highlighted as needing attention.  On a positive note, it was also noted that 

behaviour and attendance levels had improved since the last inspection.  In a separate inspection of Sewell Park 6th 

form it was noted that attendance levels were low, some students were disengaged and not making good progress 

with their studies.  

Update 2019 

Sewell Park College converted to Sewell Park Academy in 2016 and is currently managed by the RightforSuccess Trust.  

The school currently has 481 pupils aged 11-16 years old.  The school is substantially under-subscribed as it has a 

capacity of 1199.  There is currently no 6th form provision at the school.  16% of pupils require SEN support, compared 

to national average of 10.8%.  23.1% of pupils do not have English as their first language, compared to a national 

average of 16.9%.  29.5% of pupils are eligible for free school meals, compared to a national average of 14.1%.  The 

school is currently rated by Ofsted as ‘requires improvement’ following an inspection in May 2018.  In 2019, 26.1% of 

pupils achieved grade 5 or above in their English and Maths GCSE’s, this is much lower than the national average of 

43.0%.  Pupil absence rates, in particular rates of persistence absence, are higher than national average. 

 

 



Adult / Community Learning 

A range of adult learning sessions including English, Maths, ESOL ( English for Speakers of Other Languages ), First Aid, 

IT, Cooking and Basic Food Hygiene are offered to parents who access the two Children’s Centres which serve the Big 

Local area.     

For adults who cannot access the Children’s Centres services the opportunities for local learning are more limited.    

Mile Cross Library offers occasional courses in areas such as IT and ESOL.   Family Learning sessions are occasionally 

offered at the local schools, this gives parents and carers the opportunity to learn alongside their children in an 

informal setting.     

The Norwich Community Learning Champions project is based in the area and has recruited several local Learning 

Champions, the role of a Learning Champion is to promote the value of life-long learning to others and help people to 

identify and access local learning opportunities. 

Update 2019 

Adult learning opportunities have reduced as the services offered at Children’s Centres have been streamlined 

following substantial cuts to their budgets.  Similarly, family learning sessions in local schools are now few are far 

between. 

Mile Cross Library continues to offer a range of learning opportunities.  The Norwich Community Learning Champions 

Project was wound up in 2016. 

The CDRC Internet User Classification Survey 2018, found that 78% of residents living in the Catton Grove Big  Local 

area are ‘passive and uncommitted Internet users’.  This classification is used to describe people who have limited or 

no interaction with the Internet.  The average for East of England for ‘passive and uncommitted’ use of the Internet is 

17%.     

 

Educational Deprivation 

Statistics from the 2011 Census show that 33% of residents aged 16 or over living in the Big Local area have no formal 

qualifications compared to a national average of 22%.   At the other end of the scale, 8% of local residents have a 

degree or equivalent qualification compared to a national average of 27%.    These levels of low educational attainment 

place the Catton Grove Big Local area within the top 5% of the country for educational deprivation.   

A lack of educational attainment can impact upon every aspect of a person’s life and may prevent people from reaching 

their full potential.   Low educational attainment may also affect a parent’s ability to support and encourage their 

children’s learning. 

Update 2019 

1,590 people aged 16-64 living in the Big Local area have no formal qualifications.  This represents 31.5% of the working 

age population.  The average for East of England is 22.5%.   15.7% of the working age population are qualified to degree 

level or above, this is lower than East of England average of 25.7%. 

The area continues to be within the top 5% of the country for educational deprivation. 

 

 

 

 



5. Health and Well-Being 

The Catton Grove Big Local area has two local GP Practices.  Woodcock Road Surgery supports patients in the northern 

half of the area and Prospect Medical Practice on Aylsham Rd supports patients in the southern half.  The health issues 

in this area are typical of those that can be found in similar areas across the country.   

Obesity or being overweight is an issue for both adults and children.  Living on a low income reduces opportunities to 

have a balanced varied diet.  Local residents often find themselves relying on cheaper processed foods which can be 

high in fat, salt and sugar.   Living on a low income may also reduce opportunities to participate in physical activities 

and sports which help to control weight and increase fitness levels.   A lack of cooking skills can also lead people to 

choose ready meals or buy take-aways rather than prepare meals from scratch.     

Lung conditions such as asthma and COPD are higher in this area than the national average.   These conditions are 

linked with smoking and damp living conditions.     

In terms of mental health and well-being, residents in this area have issues with stress, anxiety or depression. In many 

cases these conditions could be directly related to other factors such as debt, unemployment, poor housing conditions 

or family breakdowns.    

A range of other issues can be found in the area including sexual health issues particularly for younger people, a higher 

than average number of teenage pregnancies and alcohol dependency.    

Update 2019 

Catton Grove Big Local has supported community health and well-being as one of their priorities from 2014 to date 

and are planning to keep this as one of their priorities in their next Community Plan.  Activities currently supported 

are gentle exercise sessions, relaxation sessions, yoga for beginners, Zumba dance fitness, an arts and crafts group and 

Friday Fitness, a personal training group.  

460 people aged 16-64 in the Big Local area are claiming incapacity benefits, this represents 10.6% of the working age 

population, this is higher than the East of England average of 4.1%. 

Figures from the Department for Work and Pensions show that in July 2019, 395 residents aged  16–64 living in the 

Big Local area were receiving Personal Independence Payments.  PIP has replaced Disability Living Allowance for all 

new claimants and supports living costs for people with long-term disabilities, serious ill-health and terminal illness.   

This represents 9% of the working age population, the East of England average is 4.3%. A further 200 residents are in 

receipt of Disability Living Allowance, these claimants have been awarded DLA prior to change to PIP in 2013. 

 

                    

 

 



6. Transport 

Almost 40% of households in the Big Local area have no access to their own transport however the area is well served 

by public transport with regular bus services running into Norwich City Centre from Catton Grove Road / Angel Road 

and from Aylsham Road.   Unfortunately, Norwich has one of the highest public transport charges in the country with 

an adult return fare to Norwich City Centre currently £4.20 for a journey of less than 2 miles.   For this reason, many 

people in the Big Local choose to walk into Norwich or use local taxis rather than public transport.    

 

                                                             

 

7. Shopping 

The Big Local area has a wide variety of shops across the whole area.  We have several main shopping areas, at the 

top end of the Big Local area we have a shopping parade on Catton Grove Road, further down the same road we have 

a second shopping parade at Woodcock Grove.    There is a further shopping parade on Woodcock Rd and along 

Aylsham Road we have an almost continuous run of shops, small businesses and take-away food outlets from its 

starting point at the Boundary junction all the way down towards St Luke’s Church.   

Despite the economic downturn of the last few years there are only a couple of empty shop units in the area.   The 

area has many small independent shops including butchers, bakers, chemists, greengrocers and newsagents along 

with more specialist shops including a toy shop, angling shop, carpet shop, tattoo parlour and a cycle shop.  We also 

have a number of medium sized convenience stores including two Co-Op’s, a Tesco Express and a Morrisons Local plus 

a Lidl supermarket on Aylsham Road, near Copenhagen Way.    

Morrisons have purchased a derelict site on Aylsham Road opposite Mile Cross Library and are planning to build a 

large supermarket on the site which will provide a much wider range of goods than currently available in the area.    

The area has a number of small charity shops including a few which are run as local community projects offering 

volunteering and training opportunities to local residents.   We also have several Eastern European shops catering for 

migrant workers who have moved into the area over the past few years and a Lithuanian Café on Woodgrove Parade.     

     



Update 2019 

The plans for Morrisons to build a large supermarket on a derelict site on Aylsham Road did not come to fruition.  After 

Morrisons withdrew from the site it was acquired by Lidl who built a new larger supermarket to replace their small 

unit further down Aylsham Road.   

Whilst the area has benefitted from the new larger supermarket, the number of new jobs created was less than 

anticipated as staff from the previous site re-located to the new site.  The old Lidl’s building is now used as a 24-hour 

‘no frills’ gym. 

 

8. Financial Services 

The Big Local area has a range of financial services for local residents.   We have two Post Offices, one on Catton Grove 

Road and one on Aylsham Road.    We also have several banks and building societies including Lloyds Bank, HSBC and 

Norwich and Peterborough Building Society.    

The area has two business offering financial services such as cheque cashing, instant credit and loans secured against 

items left such as electrical goods and jewellery.  These services tend to attract high interest rates and cater for people 

unable to access credit through more affordable routes.   

Norwich Credit Union also operates in the Big Local area. There are two weekly collection sessions; one at Catton 

Grove Primary School and one at Oak Grove Chapel.   Credit Union membership in the area is low with 35 adult 

members at present, the Credit Union would like to increase this membership if more volunteers can be found to run 

local collection sessions and promote Credit Unions as an alternative to high-interest loans offered locally. 

Update 2019 

The Norwich and Peterborough Building Society on Aylsham Road closed in 2018 and was replaced by a nail bar.  The 

area continues to be well-served by three banks and two Post Offices.   

Credit Union membership continues to be low, the weekly collection points at the Primary School and Oak Grove 

Chapel have both stopped.  A weekly collection point was developed at The Box, this will end when The Box closes in 

December 2019. 

Data from Local Insight has shown that levels of personal debt in the Catton Grove area are lower than the national 

average.  Personal debt includes unsecured loans such as credit cards, car finance, money owed on store cards and 

other personal loans.  In the Big Local area, the average amount of personal debt is £478.70 per person, the average 

for East of England is £709.70 per person.  This could suggest that residents in the area struggle to access more 

traditional forms of credit and may be more likely to use services of doorstep lenders. 

 

          



9. Parks and Green Spaces 

Waterloo Park 

Waterloo Park can be found in the southern part of the Big Local area off Angel Road.  The park opened in 1933 and is 

a Grade II listed park included in the English Heritage Register of Parks and Gardens of Special Historic Interest.   The 

park is managed by Norwich City Council and is one of a number of parks built in the 1920-30’s as a way of providing 

employment for local residents.  In year 2000 the park received Heritage Lottery Funding to restore parts of the park 

back to its original design.    

Alongside its historic roots the park is also a popular and well-used facility for local residents.  The park offers a range 

of facilities including tennis courts, children’s play area, including in the summer months a very popular water-play 

area, football areas and the bandstand which hosts regular concerts.    

Despite its popularity the park is showing signs of neglect in some areas. The pavilion has been boarded up for a 

number of years and the bowling green areas are also overgrown and unused.        

Update 2019 

Waterloo Park continues to be a much-loved and well-used facility in southern end the Big Local area.  In 2017, the 

pavilion re-opened as a café and has become a focal point for the park.  The current tenants of the café are looking to 

end their tenancy, Norwich City Council are looking for a new organisation to take over the running of the pavilion and 

continue to offer café facilities.   

In 2017, Big Local helped to establish the Friends of Waterloo Park.  The Friends are now an independently constituted 

community group supported by funding from Big Local.  The group are in process of applying for charitable status and 

are working with Norwich City Council to develop a 10-year management plan for the park.  The group are also working 

with NCC to apply for green flag status for the park.   

 

Pointers Field 

Pointers Field is a large open space found between George Pope Road and Aylsham Road.   The field was previously 

private grazing land used in association with the abattoir which was on the land adjacent where Copenhagen Way has 

now been built.   Pointers Field has been used as a public playing field since the 1980’s and is managed by Norwich 

City Council.   Over the past few years the area has undergone a significant upgrading and now has an impressive range 

of play facilities for children and teenagers including a floodlit games area, BMX track, climbing rock, cantilever bucket 

swing and two youth shelters.    A cycle-path and pedestrian walkways run through the area, helping to connect parts 

of the estate to shops and bus-stops on Aylsham Rd.   The Pointers Field area has been an anti-social behaviour hot 

spot in the past and locally has a reputation as being a no-go area for some residents, particularly when it is dark. 

Update 2019 

Pointers Field continues to have a reputation as a hot spot for anti-social behaviour.  To address this, Big Local will be 

making the area one of their priorities in their next Community Plan.   

                         



 

 



Allotments 

Norwich City Council provides 1620 allotment plots spread over 18 sites across the City.  Allotments are generally used 

for growing fruit, vegetables or flowers but can also be used for keeping chickens and rabbits.  The average size of 

allotment plot is 250 square metres, some smaller plots are available for people unable to manage a full-size plot, on 

some sites there are larger plots for community gardening projects.  Demand for allotments is very high, all sites are 

fully occupied with a waiting list for each site.  In the Big Local area we have an allotment site at Woodcock Grove 

which is between Lilburne Avenue and Bullard Road.  The site consists of 58 plots with 7 people currently on the 

waiting list.  We also have a second allotment site just outside the Big Local area on Elm Grove Lane which is off Catton 

Grove Road.  This site has 69 plots and there are 19 people on the waiting list.  

Update 2019 

In 2015, Big Local supported the development of a community allotment on the site between Lilburne Avenue / 

Bullard Road.  The Catton Grove Community Allotment is now an independently managed project, supported by 

funding from Big Local Community Chest.  

 

10. Community Facilities 

Catton Grove Community Centre 

Catton Grove Community Centre can be found at the end of Jewson Road. The current building was opened in 1988, 

before this the site previously supported a temporary community building and before this there was a Community 

House which was located at 1 Jewson Road.  The Community Centre facilities consist of one main hall with a kitchen 

to the side.    

The Community Centre supports a range of community groups including a Junior Club for 5-11 year olds, a Friendship 

Club for over 55’s, a Dance Group and regular Bingo sessions.   The Centre is also used for a range of community 

meetings including meetings of the Big Local Partnership.  The Community Centre has struggled over the past few 

years with several key groups closing due to lack of local support.  These included the Playgroup, the Parent and 

Toddler group and most recently the Community Café.    

The Community Centre is owned by Norwich City Council and is managed by a voluntary Management Committee 

made up of predominantly local residents.  To help meet running costs the Management Committee have sub-let some 

areas of the Community Centre to two community projects – Connects and Co Young Carers Project and People Shaped 

Solutions CIC which supports community learning and training initiatives. 

Update 2019 

Over the last five years the number of activities offered at the Community Centre has increased considerably.  In April 

2017, the Centre’s voluntary management committee were given the maximum award of 5 stars by Norwich City 

Council for managing the Centre is an ‘outstanding’ way.   

In 2019, the Centre began a programme of refurbishment funded by Big Local.  To date, the main hall, kitchen and 

corridors have been painted, the flooring has been replaced in kitchen and toilet areas and sanitaryware in the toilets 

have been upgraded.   Further improvements are being considered in the next Big Local Community Plan. 

                     



Mile Cross Library 

Although it falls just outside the Big Local area Mile Cross Library on the western side of Aylsham Rd is a popular 

community facility.  Opened in 1931 the Library offers a wide range of books, a well-stocked children’s library, DVD’s, 

music and computer games.   The Library also has 13 public access PC’s with free Internet / Wi-Fi connection which 

are always well-used.  The Library holds a wide range of community information and librarians are always on-hand to 

help people access the information they require.  The Library also has a JobPoint terminal to help people search for 

local job opportunities.  The Library also supports a regular monthly advice service for older people offered by Age UK. 

 

Update 2019  The Box, Woodcock Road 

In 2016, Catton Grove Big Local developed the ex-Police Station on Woodcock Road into a new community facility 

called The Box.  The focus for The Box would be advice, employment and training services alongside a place to people 

to meet and participate in a range of community activities.    

The intention was to create a multi-agency community hub to complement existing community facilities in the area.  

Unfortunately, due to a number of factors, The Box did not reach its full potential.  In September 2019, the Big Local 

Partnership decided to bring the project to an end with The Box scheduled for closure at the end of December 2019.   

 

       

 

11. Places of Worship 

There are four main Churches which serve the Big Local area; Oak Grove Chapel on Catton Grove Road, Mile Cross 

Methodist Church at the top end of Aylsham Road, St Catherine’s Church on Aylsham Road at the junction with 

Woodcock Road and St Luke’s Church at the bottom end of Aylsham Road.   A fifth church Norwich Family Life Church 

meets in an industrial unit on Mason Road but does not have established links with the local community.   

In addition to church services and religious activities all of the local churches support a range of community groups 

and clubs including parent and toddler groups, youth groups, luncheon clubs and friendship groups for older people. 

Oak Grove Chapel and Mile Cross Methodist Church are weekly distribution points for Norwich Food Bank which 

provides food boxes to local residents in need.   

Update 2019 

In July 2018, Oak Grove Community Church began working with Catton Grove Big Local as their LTO.  The partnership 

between OGCC and CGBL is going well. 

In 2016, the Edward 7th pub on Aylsham Road closed.  The pub is currently undergoing refurbishment and will be re-

opening as a Muslim Community Centre.  At a later stage a Mosque will be opening in the grounds of the old pub. 

 



                                            

                                            

 

12. Sports and Leisure 

Leisure opportunities within the Big Local area are fairly limited as we are only a short distance away from Norwich 

City Centre where leisure facilities such as cinemas, restaurants and nightclubs can be found.    

The area has dedicated sports facilities at Waterloo Park where there are free tennis courts and at Pointers Field where 

we have a floodlit games area for five-a-side football and basketball and a BMX track.   On the neighbouring Mile Cross 

estate, the Norman Centre offers a range of indoor sporting facilities including bowls hall, sports hall and a gym.   

The Big Local area has three pubs; the Forge on Philadelphia Lane, the Windmill on Aylsham Road and The King Edward 

7th pub further down Aylsham Road.   There is a large Mecca Bingo Hall on Aylsham Road which is very popular with 

local residents and is open from 11.00am to 11.00pm 7 days a week.    

We also have the British Legion Social Club on Aylsham Road which supports a range of social activities for ex-service 

people and their families, but this is due to close soon as it is no longer financially viable.     

Update 2019 

In addition to dedicated sports facilities in Waterloo Park and Pointers Field, the area now has a 24 hour ‘pay as you 

go’ gym located in the old Lidl’s supermarket on Copenhagen Way.   

In 2015, the British Legion Social Club on Aylsham Road closed as it was no longer financially viable.  The site has been 

purchased by a local entrepreneur and has been leased to YMCA Norfolk who will be developing the site into a Family 

/ Children’s Centre, facilities will include a day nursery, community café and soft play facilities.  YMCA hope to have 

the facility open by 2022. 

In 2016, the Edward 7th pub on Aylsham Road closed.  The site was acquired by the East Anglian Bangladeshi Islamic 

Trust and is currently being developed into a Muslim Community Centre / Mosque. 

The tennis courts in Waterloo Park are now managed by an organisation called Norwich Parks Tennis.  The courts are 

no longer free to use.  Membership starts from £50 per person per year.  Junior coaching courses are £25 for 6 sessions.   

 

 



13. Activities and Services for Under 5’s 

Two Sure Start Children’s Centres serve the Big Local area.  In the northern half of the area CFM Children’s Centre is 

based in the grounds of Catton Grove Primary School and in the southern half of the area North City Children’s Centre 

is based in the grounds of Angel Road Infant School.  Both Children’s Centres are funded by Norfolk County Council 

and offer a range of activities and services to babies and toddlers including baby massage, stay and play sessions, 

music sessions, story-times and speech therapy.  Parents and carers can also access services including parenting 

courses, young parents group, dads group, health information and a range of adult learning sessions.   

Pavilion Playschool is based in the grounds of Angel Road Infant School and caters for children aged 2-5 years old.  At 

its last inspection in 2009 the Playschool was rated as ‘Outstanding’ by Ofsted.  The Playschool is open for morning 

and afternoon sessions Monday to Friday, there are maximum 26 places available per session.   The Playschool is full 

and has a long waiting list for places. 

Sewell Toy Library is a voluntary community project founded in 2002.  The toy library meets at North City Children’s 

Centre and is open on Saturday mornings.  Membership is £3.00 per family; toys can be borrowed at a cost of 50p per 

toy per week.   The toy library also offers regular craft sessions and events.  

Update 2019 

In 2018, Norfolk County Council announced substantial cuts in funding for Children’s Centres. Despite considerable 

opposition from communities across Norfolk, 38 out of 53 Children’s Centres were scheduled for closure, this included 

the North City Children’s Centre on Angel Road which closed in summer of 2019.  CFM Children’s Centre on Hunter 

Road has remained open but is now serving a much wider area and offers fewer community-focussed activities. 

Following the closure of North City Children’s Centre, Sewell Toy Library has relocated to a site outside of the Big Local 

area. 

 

14. Activities and Services for Children and Young People 

The Fresh Youth Project managed by Oak Grove Chapel offers a range of activities and services for young people 

including a weekly youth drop-in, a drumming group, drama workshops, one to one mentoring and holiday activities.  

Young people are also supported to undertake community projects such as community clear ups.  The Fresh Project is 

co-ordinated by a project worker funded by BBC Children in Need.  

Connects and Co supports young carers aged 5 – 25 years old.  The project supports any child or young person who is 

affected by the illness or disability of a sibling, parent or other close family member.    This includes learning or physical 

disabilities, terminal or long-term illness, mental health problems or a severe addiction.    Activities offered include 

youth groups, one to one support, in-school support sessions, activities and residentials.   Connects and Co are based 

at Catton Grove Community Centre. 

The area also has a Scout Hut on Rackham Road which supports activities for children aged 6 -1 4 years old.  Beavers, 

Cubs and Scouts groups meet at the Hut on a weekly basis.   The groups are supported by local volunteers. 

Urban Youth Project supports range of activities for young people including youth drop-in sessions, football training 

and school holiday activities.   The Project is based at the Norman Centre which outside the Big Local area but is open 

to young people from this area. 

Update 2019 

325 children aged 0-15 in the Big Local area live in ‘out of work’ households. This represents 24.5% of children living 

in the Big Local area.  The average for East of England is 11%. 

550 children aged 0-15 in the Big Local area live in lone parent households. This represents 42% of children living in 

the Big Local area.  The average for East of England is 23%. 



395 children aged 0-15 in the Big Local area live in poverty. This represents 30% of children living in the Big Local area.  

The average for East of England is 14%. 

From 2014 onwards, Catton Grove Big Local have supported the development of activities and services for children 

and young people as one of its priorities.  Services have been delivered via delivery partners; ENYP were our delivery 

partners from 2014-2017, followed by YMCA Norfolk from 2017 onwards.  Big Local are also working with Oak Grove 

Community Church for delivery of school holiday activities.  Activities and services for children and young people will 

continue to feature in the next Community Plan. 

 

15. Activities and Services for Older People 

Many of the activities and services for older people are based in local churches.  There is a weekly Luncheon Club 

which is based at St Luke’s Church, Oak Grove Chapel hosts Café 55 and Mile Cross Methodist Church offers regular 

coffee mornings and a fortnightly club for older people. 

Catton Grove Friendship Club for over 55’s meets every Wednesday afternoon at the Community Centre.  The club 

also offers older people the opportunity to have short breaks in local resorts and an annual holiday. 

The British Legion Social Club Jubilee Hall on Aylsham Road also offers a range of social activities for older people from 

across Norwich, the Club is due to close soon as it is no longer financially viable, groups are being supported to find 

alternative accommodation. 

 

 

16. Employment / Unemployment 

The Big Local area has a wide range of local businesses and employers within the area.  In 2014, Big Local volunteers 

mapped the area to establish the number and type of businesses and employers we have.   The mapping exercise has 

found that we have over 185 individual business premises in the Big Local area.  We not been able to establish yet how 

many Big Local residents are employed by these businesses or whether the majority of people employed within the 

Big Local area live elsewhere.  

Many of the businesses in the Big Local area are located in industrial estates in the northern half of the Big Local area 

including Weston Road, Fletcher Way, Mason Road, Curtis Road and Arminghall Close.   These industrial estates are 

mainly accessed via the Norwich outer ring-road so whilst they fall within the Big Local area they are not an active part 

of the local community.   

The area also has a large number of small or medium sized shops or retail outlets and a wide range of hot-food 

takeaways.  In the public sector, local Schools, GP surgeries and Children’s Centres provide employment opportunities 

as well as offering services to the local community.   

Using information from the 2011 census the table below shows that 59% adults aged 16-74 living in the area are 

economically active and 41% of adults are economically inactive. 

Economically Active  Economically Inactive  

Employed full-time 38% Unemployed 8% 

Employed part-time 15% Retired 12% 

Self-employed 6% Full-time students 3% 

  Caring for family members 6% 

  Unable to work due to long-term illness or disability 7% 

  Other 5% 

 



For Big Local residents who are employed, on either a full or part time basis, the most common types of employment 

are in skilled trades, caring occupations, leisure industry, sales, retail and plant and machine operatives.   Only 5% of 

employed residents fall within the manager, director or senior professional category compared to a national average 

of 10%.   Self-employment is also much lower in the Big Local area at 6% compared to a national average of 14%.  

The Big Local area has an unemployment rate of 8% which is slightly higher than the national average of 7.4%.  Data 

from Norwich Job Centre shows that in October 2013 the area had 335 people claiming Job Seekers Allowance.  The 

table below shows the jobseekers by age and the length of time they have been looking for work. 

Number of people aged 18 - 24 85  Number of people unemployed for less than 6 months 140 

Number of people aged 25 - 49 195  Number of people unemployed for 6 - 12 months 70 

Number of people aged 50+ 55  Number of people unemployed for more than 12 months 125 

  

Figures supplied by the Norwich Job Centre show that jobseekers in the Big Local are predominantly looking for 

employment in the following areas; administration, transport, driving, healthcare and cleaning.  The most popular area 

for employment searches is sales and retail with just under 30% of unemployed people living in the Big Local area 

looking for this type of work.      

At the moment the area does not have many large employers but there are plans for a Morrisons Supermarket to be 

built in the area.  It is estimated that this new supermarket will create up to 250 jobs, we hope that this will have a 

significant impact upon the economy of the local community and enable some of the people who are currently looking 

for work to gain local employment.  

Update 2019 

The area continues to have higher than average rates of unemployment, in particular, long-term unemployment.   

Figures from the Department for Work and Pensions show that in August 2019, 230 people living in the Big Local area 

are in receipt of unemployment benefits, this represents 5.3% of working age population, this is higher than the East 

of England average of 2.1%.  145 claimants are male, 85 are female.  29% have been unemployed for more than 12 

months.   55 young people aged 18-24 are receiving unemployment benefits, 55 people are older claimants aged 50+.    

In 2014 plans to develop a new Morrisons Supermarket on Aylsham Road predicted the creation of up to 250 new 

jobs, both in construction and retail sectors.  Unfortunately, the plans did not come to fruition. A few years later the 

site was acquired and developed by Lidl who re-located from a site further down Aylsham Road.  Although some new 

jobs were created as part of the development of a new bigger supermarket the net employment gain was much smaller 

than anticipated. 

 

17. Crime / Anti-Social Behaviour ( new section ) 

Update 2019 

Data from the Police UK open-data portal shows that for the period June 2018 – May 2019, 932 crimes were recorded 

in the Catton Grove Big Local area.  This represents 148.7 crimes per 1,000 population, the average for East of England 

is 102.1 crimes per 1,000 population.   

Of the 932 crimes recorded, 355 were classified as violent crimes, 77 were criminal damage, 156 were incidents of 

anti-social behaviour, 31 were burglaries, 22 were vehicle crimes and there were 12 robberies.  The remaining 279 

recorded crimes were not classified and would include crimes such as theft from shops. 

Data from Norfolk Constabulary shows that in the Big Local area the current ‘hot-spots’ for anti-social behaviour and 

other ‘low-level’ crimes are the area around Catton Grove Primary School / Middleton Close, Palmer Road, Jewson 

Road, George Pope Road, Bullard Road, Pointers Field, Waterloo Park, Philadelphia Lane and Woodgrove Parade. 

  


