
Supported by... 

Don’t Forget - Carry On Caring For Your Community 

The last few months have been a difficult a time for everyone and it 
has been really great to see friends and neighbours working together 
to help each other out.  For many local residents, things are starting 
to return to ‘normal’. We are able to get out and about more, non-
essential shops are re-opening, people who have been furloughed are 
starting to return to work and, for some families at least, children are 
returning to their classrooms.   

At times like this, when we start to feel a bit more positive, we must 
not forget that we may have neighbours who will still be finding life 
difficult at the moment; particularly if they are unable to move on 
with their lives because they are continuing to self-isolate.  

If you are able to lend a hand, be a good neighbour and pop a note 
through their door to let them know that you are there to help. 
 

Don’t assume that someone else has already offered; you may be the 
one person who your neighbour needs most! 

Support for Vulnerable Residents 

Slowly, the UK wide Coronavirus lock-
down arrangements are starting to be 
relaxed but, for many local residents, 
the message remains the same - stay 
at home as much as you can to protect 
yourself and to protect the NHS.  
 

If you are a vulnerable resident and 
need some help, either now or in the 
coming weeks, there is plenty of help 
and assistance available.   
 

To get some support, all you need to 
do is register your details by calling...  
 

0344 800 8020 
 

If you have access to a computer, you 
can also register your details on-line... 
 

www.norfolk.gov.uk/coronavirus 
 

Even if you are not officially classed as 
‘vulnerable’ during these difficult times 
you, or family members, may still need 
some extra help and support.  
 

Don’t suffer alone, we are all in this 
together; give Big Local a call or send 
us a message and we will try to get you 
the support that you need.  
 

Call / text Big Local on 07761 426381 
or send an e-mail to - 
cattongrovebiglocal@yahoo.co.uk 

Welcome to the latest edition of our Big Local community newsletter.  Over the past few months, we have seen lots of our Big Local 

activities put on hold, which is a great shame for the whole community.  In some cases, we have been able to develop a ‘virtual’ 

alternative, for example the newsletter that you are reading now.  Another great example of a ‘virtual’ alternative has been our Monday 

afternoon relaxation classes which have continued to meet online and by phone throughout the lock-down period.  Keeping up with 

what’s going on locally is difficult at the moment, particularly if you don’t have access to the right sort of technology at home.  To help 

address this problem, Big Local have purchased some Amazon Fire tablets to help people stay connected with their community.  If you 

know of any local residents who do not have an Internet enabled PC, laptop or tablet at home we may be able to help; please pass this 

information onto anyone in need and encourage them to give us a call.  Although we haven’t been able to meet in person, Big Local 

Partnership members have continued to meet on-line throughout the lock-down period.  We have been busy working on the next Big 

Local Community Plan. We know that needs in this community are changing significantly as a result of Coronavirus and we want to make 

sure that this is reflected in the next Big Local Plan. If you have views on what Big Local should be doing to help get the community up 

and running again please let us know, we would love to hear from you! Our contact details are on page 4 of this newsletter.  

Keep a safe distance from others 

Stay at home as much as possible 

Wash your hands regularly 



BIG LOCAL 

COMMUNITY 

As the Coronavirus lock-down starts to be slowly 
lifted, volunteers at the Community Centre are busy 
working ‘behind the scenes’ getting the building 
ready for potential re-opening. 

We don’t know yet when we will be legally allowed 
to open the doors again but we hope to be at least 
partially open by the end of July, although this does 
rely on the Coronavirus infection rate in Norfolk 
continuing to fall. 

When we do re-open, the Centre won’t look or feel 
quite the same.  All visitors to the Centre will be 
asked to use hand sanitizer when they enter the 
building and there will be free face coverings and 
disposable gloves for people to wear if they wish to. 

We will also be asking people not to come to any 
activities at the Centre if they are feeling unwell or 
if they have been advised to self-isolate. 

For all activities, we will be asking people to observe 
rules around social distancing, keeping 2 metres 
apart from others at all times.  In some cases, this 
may mean that we have to limit the number of 
people attending our more popular activities. 

It will be a challenging time for the volunteers who 
manage the Community Centre and we would like 
you to be patient. We want to get back to normal as 
soon as possible but we also have a duty to keep 
everyone who uses the Centre safe and well.   

As part of our preparations for re-opening we are 
looking at all of the activities we offer and we are 
developing an action plan to bring each activity back 
at a time when it is safe to do so.  This means that 
some activities may not come back straight away, 
particularly if the majority of people attending an 
activity are more vulnerable to infection or if the 2-
metre social distancing rules can’t be easily applied. 

If you would like more details about when your 
favourite activities will be re-opening you can call or 
text the Centre on 07834 436272, send an e-mail to 
cattongrovecentre@hotmail.co.uk or you can 
check our Facebook page for latest updates -  

 

Catton Grove Community Centre 

Our local clubs, Catton Grove Junior Club and The Grove 
Youth Club are closed at the moment due to Coronavirus.   

If you are missing us, you can catch up with us online 
Monday to Friday from 9.00am - 5.00pm.   At our virtual 
Youth Club you can enjoy a range of activities including 
daily challenges, arts and crafts and lots of online gaming.   

You can also get one-to-one support from members of 
our youth work team if you are feeling stressed out or 
anxious. To join in, go to our Facebook page -  

 

NORFOLK 

YMCA Norfolk Youth Club 

Supported by 

Keep Calm and Carry ( or Kerry ) On… 

When the Coronavirus lock-down restrictions forced all 
of the activities at the Community Centre to be put on 
hold, Kerry, our relaxation group leader, tackled the 
restrictions head-on and developed a new ‘virtual’ way of 
supporting the needs of local residents. 
 

Instead of meeting at the Centre on Monday afternoons, 
Kerry moved her relaxation sessions on-line using Zoom, 
a user-friendly, video meeting platform.  For group 
members who didn’t have access to the Internet, Kerry 
also developed a system which enabled members to 
listen to the sessions live over the phone, ensuring that 
nobody missed out on their weekly dose of chill-out time.   
 

Over the past few months, the online relaxation sessions 
have become a lifeline for local residents, particularly 
those who are shielding alone at home. Using simple, 
guided meditation exercises, members have been able to 
take themselves away from the stresses and strains of 
everyday life in lock-down.   
 

Members of the relaxation group told Big Local… 
 

‘It has been really lovely to share this calm space with 
others online.’  ‘The sessions have really given me a boost 
of well-being and have helped me to face each day as it 
comes.’ ‘I’m so glad the sessions didn’t come to an end, I 
have really needed them at the moment - thank you!’ 
 

To join in call Kerry on 07944 755512 for more details 
 



Oak Grove Money Advice - Here For You 

Oak Grove Money Advice continues to work during the 
Coronavirus pandemic. We are working remotely, 
offering as full a service as possible.  
 

We know that with a sudden reduction of income, 
many people will now be struggling to cope financially 
which adds stress to individuals and families but, we 
also know that it helps to seek advice as soon as 
possible.  
 

We currently have appointments available and can 
welcome new clients.  Oak Grove Money Advice is 
here to help with money concerns and personal debt. 
Our service is free, confidential and is offered to 
everyone, whatever the size of your debt.   
 
To speak to a trained advisor, call / text Carol on 07496 
047448 or you can send an e-mail to -
moneyadvice@oakgrovecommunitychurch.co.uk 

Online Support for Home Schooling 
 

If you are struggling to meet the demands of home 
schooling here are some great websites to inspire and 
entertain your children, whatever their age! 
 

www.literacytrust.org.uk - visit their Family Zone for 
lots of new activities for children aged 0 - 12 years old 
 

www.bbc.co.uk/bitesize - daily lesson plans, videos, 
online games and lots more. Activities are grouped into 
three areas; Primary for children aged 3-11 years old, 
Secondary for young people aged 11-16 years old and a 
special Post 16 section for learners in further education. 
 

www.worldofdavidwalliams.com - plenty of books and 
online activities to tempt reluctant readers. Who can 
resist Boogie Bear, The Demon Dentist or Awful Auntie! 
 

www.bbcgoodfood.com - visit the Kids Kitchen section 
for lots of cheap and tasty recipes to keep your little 
ones busy producing cookies, cupcakes, flapjacks, 
homemade soup and lots more, suitable for all ages. 
 

www.twinkl.co.uk - twinkl is a comprehensive home-
learning hub for children and young people aged 3 - 
16+.  Their website offers you hundreds of free 
resource packs for you to download, covering a wide 
range of subjects, suitable for all ages and abilities. 

 Norwich City Football Club - Supporting Families in Catton Grove 
 

On Friday 1st May, Catton Grove Primary School took receipt of 200 food parcels that had been kindly donated 
by Norwich City Football Club. The boxes were filled with invaluable essentials including toilet rolls, hand soap, 
vegetables, pasta and other non-perishable goods.  
 

Local families were invited to come into the School to collect a parcel. Families who were unable to collect their 
food parcels received a home delivery by a member of Catton Grove Primary School staff.  
 

One family who benefitted from the donation from Norwich City said ‘The best thing about having the parcels, 
means that I am not going to run out of food and tissues. Since the children have been off school, more money has 
been spent on food so I am really grateful for the parcels because I know I am not going to run out. The children 
had big smiles on their faces when they open the parcel’.  
 

Miss Lacey, Assistant Head Teacher at Catton Grove Primary said ‘As many families have more than one child, the 
delivery of food parcels has meant that hundreds of children within the local community have benefitted from the 
donation.  As a School, we are always seeking ways that we can support our families through this challenging 
period so I was thrilled to have received such a substantial delivery of goods. It was a pleasure to see the 
overwhelming reactions from parents, knowing how much our families will benefit from the parcels.’ 
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To contact Catton Grove Big Local… 

Give us a call or send a text to - 

07761 426381 

Send an e-mail to - 

cattongrovebiglocal@yahoo.co.uk 

Send us a message via our website - 

www.cattongrovebiglocal.co.uk 

All over the Country, online support groups have been 
springing up in response to the Coronavirus pandemic. 
 

In the NR3 area, local residents have formed a 
community support group on Facebook to help others 
in need. The group offers help to any NR3 residents 
who need a hand during the Coronavirus outbreak, 
this includes collecting shopping, delivering 
medication, helping with an unexpected domestic 
breakdown or anything else that you might need to 
get you through the day. The group is also a great way 
to get to know the people who live around you and 
have a chat!  To join the group, go to - 

 

Covid-19 Community Support NR3 

Over the last few months, volunteers from Catton 
Grove Big Local have developed a series of online 
‘virtual’ community coffee mornings to help keep 
local residents and volunteers connected during the 
lock-down period.  Our community coffee mornings 
are held every Thursday morning from 10.30 - 
11.30am. Join in from the comfort of your favourite 
armchair via your PC, laptop, tablet or smartphone.  
The sessions are held via Zoom, everyone is welcome 
to join in, for more information and a web-link to our 
next coffee morning send us an e-mail or give us a 
call!  It will be great to see you at our next session! 

Introducing Two’s Company… 

Oak Grove Community Church has just started a new 
initiative to go alongside their other community 
projects. This project is to support the local community 
during and beyond the current Coronavirus pandemic. 
 

Two's Company is a telephone befriending service for 
anyone over 18 years of age. We will match you with a 
trained volunteer and they will call you, once a week, 
at a time to suit your needs, to have a friendly chat to 
see how you are. 
 

If you are feeling lonely, or if you know someone who 
could benefit from someone to chat to, please give us 
a call on our free phone number 0800 772 3556.  

In a world where everything seems to be online, if 
you haven’t got the right sort of technology at home 
it can be a struggle to stay connected with your 
community.  To address this issue, the Big Local 
Partnership have bought a small number of Amazon 
Fire tablets which are available for local residents to 
borrow if they don’t have access to an Internet 
enabled PC, laptop or tablet at home.  If you know 
someone living in 
the Big Local area 
who may benefit 
from this offer, 
please pass this 
information on to 
them. Thanks! 


