
Welcome to latest edition of our online Big Local community newsletter.  This month we have some good news to 

report as community facilities in our area start to re-open within the rules for coming out of the Coronavirus lock-

down. For some other community facilities it may take them a little longer to get back up and running but, don’t 

worry, there’s plenty of work going on behind the scenes to get the community back on its feet again. The Big 

Local Partnership are also looking to the future and have started updating the Big Local Community Plan to reflect 

the changing needs of the community. If there are things that you think Big Local should be doing to help the 

community recover from Coronavirus please share your ideas with us, or better still, why not get involved yourself 

and help to shape the future of this great community for years to come.   

Steve Morphew, Chair, Catton Grove Big Local Partnership 

Big Local - We Are Here To Help You! 

Big Local is led by local residents, for local residents.  
Over the next four years we have £½million from the 
National Lottery Community Fund to help make Catton 
Grove an even better place to live, work and volunteer. 

The past few months have been difficult for everyone.  
We want to use some of the Lottery funding we have 
been given, to help the community rebuild and recover 
from the social and economic effects of Coronavirus as 
quickly as possible.  

To do this we need your help; we need to know what 
needs to be done to get the community back on its feet 
and moving forward again.  

How have things changed for you over the last few 
months?  How has the Coronavirus lock-down affected 
you, your friends and family?  What support do you 
need to get your life back to where you want it to be? 
What can Big Local do to help the community bounce 
back from Coronavirus stronger and better equipped to 
deal with any potential future lock-downs? 

 

Please share your views and ideas 
with us, your opinion matters and 
we want to hear what you have to 
say!  To contact Big Local call / text 
07761 426381 or send an e-mail to 
cattongrovebiglocal@yahoo.co.uk  

Do you live in the Catton Grove area?  
Could you spare a few hours a month to 

do something great for your community? 
 

Over the past few months, local residents have been 
stepping up and working together to help their 
friends, neighbours and the wider Catton Grove 
community through the Coronavirus pandemic.   

As the crisis starts to ease and life begins to return to 
‘normal’ you may be looking for a way to continue 
helping and supporting your community. 

Catton Grove Big Local is led by local residents, for 
local residents. We are looking for more local 
volunteers to join our Big Local Partnership.  

As a Partnership member, you will be working with 
other local residents to help develop and monitor 
the progress of the next Big Local Community Plan.  

We are looking for local residents with fresh ideas, 
community spirit and lots of enthusiasm; if this is 
you, please get in touch - we would love to hear 
from you! 

To find out more about the Big Local Partnership, 
what it does and how you can get involved, give Big 
Local a call on 07761 426381 or send an e-mail to 
cattongrovebiglocal@yahoo.co.uk 

Catton Grove Big Local 

supported by funding 

from the National Lottery 

Community Fund 



Over the past few weeks, the lock-down restrictions 
which were put in place to prevent the spread of 
Coronavirus have started to be lifted.  At the 
Community Centre, we have been working hard to 
get the building ready for re-opening.  

Unfortunately, we have found that there are still a 
number of restrictions in place that will prevent 
many of our community groups and activities from 
returning at this point.  

We need to balance our wish to re-open the 
Community Centre with the need to keep everyone 
safe and well. Therefore, we have decided that the 
best course of action will be to delay re-opening the 
Community Centre for a few more weeks.  

We are reviewing the situation every week and as 
soon as we have a re-opening date agreed we will 
let you know!  

If you would like more details about when your 
favourite activities will be re-opening you can call or 
text the Centre on 07834 436272, send an e-mail to 
cattongrovecentre@hotmail.co.uk or you can 
check our Facebook page for latest updates -  

Catton Grove Community Centre 

Latest News from Mile Cross Library 

After being closed for several months, we are pleased to 
report that Mile Cross Library has re-opened.   

As expected, there are some extra safety measures in 
place to keep everyone safe.  When you visit the Library, 
please go alone, or with one other person.  If the Library 
is busy, you may have to wait outside until someone else 
leaves.  Remember to take your library card with you, if 
you forget it you will not be allowed in.  

Hand sanitizer will be available for you to use when you 
enter and leave the building.  Inside, you will find a new 
one-way system throughout the building to encourage 
social-distancing.    

When you visit the Library you may find that some of the 
shelves have fewer books than you would expect, this is 
because a large number of books were borrowed before 
lock-down and they are still coming back in.  When books 
are returned to the Library they are placed in ‘quarantine’ 
for 72 hours before going back onto the shelves.  The 
good news is that your borrowing allowance continues to 
be three times more than usual so you can stock up on as 
many books, dvd’s and cd’s as you can carry!   

If you want to use the computers, you can book one 
session per day by calling 01603 774777. Pease be aware 
that one-to-one IT support is not available at the 
moment.  The computer stations are cleaned in-between 
sessions.  If you want to print something, make sure you 
have the correct money as change cannot be offered. 

Latest News from Waterloo Park 

Following relaxation of lock-down restrictions, we are pleased to 
report that a range of facilities at Waterloo Park, including the 
children’s play area ( apart from the Splash Pad which remains 
closed for health and safety reasons ) and the toilets are now open 
again.  With the school summer holidays upon us, we expect that 
the park will be very popular place to be over the next few weeks 
but please don’t forget that social distancing remains in place!  Be 
prepared, play equipment etc will not be disinfected on a regular 
basis, remember to bring your hand-sanitizer and anti-bacterial 
wipes with you when you visit the park.  Sadly, one facility that has not re-opened is the café at the Pavilion. Park 
Britannia closed earlier this year and plans to find a new tenant have been delayed due to Coronavirus. We hope 
that the café closure is only temporary and we look forward to welcoming in a new tenant soon! 

Library Opening Days / Times 

Monday - Closed 

Tuesday 2.00 - 6.00pm 

Wednesday 10.00am - 6.00pm 

Thursday 2.00 - 6.00pm 

Friday 10.00am - 6.00pm 

Saturday 10.00am - 4.00pm 

Sunday - Closed 



Food for Families at Silver Road Community Centre 

Silver Road Community Centre is another local 
community project offering free food and activity 
packs to families during the school holidays. 

Free packed lunches / activity packs are available to 
the families of children attending the following 
schools -  

•  Angel Road Infant / Junior Schools  
•  Magdalen Gates Primary School 
•  Sewell Park Academy 
 

Packed lunches will be available to collect on 
Tuesdays, Thursdays and Saturdays from 11.00am - 
1.00pm.   If you are unable to travel to Silver Road 
we may be able to arrange a home delivery. 

To ensure that there is enough food for everyone, 
packed lunches need to be booked in advance by 
calling Julie on 07786 694325 or by sending an e-mail 
to jewills064@aol.com 

 

Family Food and Fun with The Common Lot 

The Common Lot, one of Norwich’s favourite theatre 
companies are offering two weeks of free creative 
workshops for children aged 6 - 12 years old.  

The workshops are being held in the grounds of St 
Catherine’s Church on Monday 27th - Friday 31st July 
and Monday 17th - Friday 21st August starting at 
2.00pm each day.  At 4.30pm a free, hot take-away 
meal will be served for all the family. 

Places are limited to 20 children per day. Children will 
be signed up daily between 11.30am - 1.00pm at the 
Phoenix Centre, Mile Cross Road.   

For more info go to www.thecommonlot.org 

Free Packed Lunches at The Phoenix Centre 
 

Unite Community Norfolk, in partnership with Mile 
Cross Phoenix Children’s Project, are offering free 
packed lunches everyday throughout the summer 
holidays as part of their campaign to put an end to 
holiday hunger. 

Packed lunches are offered daily, Monday to Friday 
from 12noon - 1.30pm at the Phoenix Centre on Mile 
Cross Road.   

Each packed lunch will include a filled roll with either 
a meat, fish or vegetarian filling depending on your 
dietary preferences, fruit juice, a piece of fruit, a 
yoghurt drink and a small treat!  

On Tuesdays and Fridays, free food hampers will also 
be available, one hamper per family, to be collected 
in person only.  Our packed lunches and hampers are 
offered to all families in the local area with no 
questions asked.  For more info, visit our Facebook 
page Norfolk Against Holiday Hunger 

Art, Performance and Music MILE X PHOENIX 
CHILDREN’S PROJECT 



To contact Catton Grove Big Local… 

Give us a call or send a text to - 

07761 426381 

Send an e-mail to - 

cattongrovebiglocal@yahoo.co.uk 

Send us a message via our website - 

www.cattongrovebiglocal.co.uk 

The number of new Coronavirus infections is starting 
to fall but the pandemic is not over yet. Lots of people 
are continuing to stay at home as much as possible to 
protect themselves from the virus. If you are a local 
resident and need some help, either now or in the 
coming weeks, there is still plenty of help and 
assistance available.  To get the support you need, 
register your details by calling this number 0344 800 
8020. If you have access to a computer, tablet or 
smart-phone, you can also register your details online 
by going to www.norfolk.gov.uk/coronavirus 

Oak Grove Money Advice - Here For You 

Oak Grove Money Advice continues to work during 
the Coronavirus pandemic. We are working remotely, 
offering as full a service as possible.  
 

We know that with a sudden reduction of income, 
many people will now be struggling to cope financially 
which adds stress to individuals and families but, we 
also know that it helps to seek advice as soon as 
possible.  
 

We currently have appointments available and can 
welcome new clients.  Oak Grove Money Advice is 
here to help with money concerns and personal debt. 
Our service is free, confidential and is offered to 
everyone, whatever the size of your debt.   
 

To speak to a trained advisor, call / text Carol on 
07496 047448 or you can send an e-mail to -
moneyadvice@oakgrovecommunitychurch.co.uk 

Introducing Two’s Company… 

Oak Grove Community Church has just started a new 
initiative to go alongside their other community 
projects. This project is to support the local community 
during and beyond the current Coronavirus pandemic. 
 

Two's Company is a telephone befriending service for 
anyone over 18 years of age. We will match you with a 
trained volunteer and they will call you, once a week, 
at a time to suit your needs, to have a friendly chat to 
see how you are. 
 

If you are feeling lonely, or if you know someone who 
could benefit from someone to chat to, please give us 
a call on our free phone number 0800 772 3556.  

In a world where everything seems to be online, if 
you haven’t got the right sort of technology at home 
it can be a struggle to stay connected with your 
community.  To address this issue, the Big Local 
Partnership have bought a small number of Amazon 
Fire tablets which are available for local residents to 
borrow if they don’t have access to an Internet 
enabled PC, laptop or tablet at home.  If you know 
someone living in 
the Big Local area 
who may benefit 
from this offer, 
please pass this 
information on to 
them. Thanks! 


