
 
 
 
 

 
 
 
 
Borrowers Terms and Conditions 
1. Members must be aged 18 or over to borrow items from any of our Stuff Hubs. 
 
2. Before you can borrow any items from our Stuff Hubs you must - 

a) complete a Stuff Hub Membership Application Form 
b) show two forms of ID, one needs to be no more than 3 months old 
c) read, sign and date the Stuff Hub Borrowers Terms and Conditions 
d) read, sign and date the Borrowers Agreement / Liability Waiver 

 
3. Members must ensure that they use the items they have borrowed in a safe and responsible 

way, using appropriate safety equipment if required. 
 
4. The items you borrow are for your use only.  Members must not allow any items of equipment to 

be used by others unless this has been agreed when the item was issued. In this case, 
responsibility for the equipment remains with the member who has borrowed the equipment. 

 
5. Please ensure that you return your items on or before the date you have agreed with Stuff Hubs 

volunteers.  Remember that other people may be waiting to borrow the equipment after you. 
 
6. Norwich Stuff Hubs membership is valid for one year and is subject to a small annual fee. The 

rate for borrowing individual items may vary but we aim to make the rate for each item 
affordable for all.   If an item you have borrowed is returned late you may be asked to pay extra 
fees and / or your Stuff Hub membership may be cancelled. 

 
7. Members may renew / extend the borrowing period for an item if it is not required by anyone 

else.  Stuff Hub volunteers reserve the right to refuse a request for renewal or to limit the 
number of renewals that you may have. 

 
8. When you borrow an item from us please make a visual check before taking the item away from 

the Stuff Hub and report any damage or faults to us. 
 
9. If the item you are borrowing becomes unsafe while you are using it, stop using it immediately 

and report the fault to us when returning the item. 
 
10. Stuff Hubs Norwich will only be liable to you for loss or damage caused by our negligence if we 

fail to tell you about a known fault.  We will not be liable for faults that we are not aware of.  We 
are not a business, the risk to you may be greater than if you were paying to hire something from 
a professional hire company or if you were buying an item from a shop. 

 
11. All items must be returned in the same condition as they were issued.  All items must be 

returned clean and ready for another borrower to use straight away. 
 

12. If you fail to return an item you have borrowed, or deliberately damage an item, Stuff Hubs 
Norwich reserves the right to cancel your membership with immediate effect.  We may also take 
legal action against you to recover the costs of replacing or repairing the item. 

 


